- Bl UOISI|OD 9)8IN0DY I0j SOJRIOAPY -

Aemejee) Juswesueyuz eseqejeq

934

934.y

- BIR(] UOISHIOD) BI8II00Y 10) S@IEO0ARY =
Aemeje9 Juewsdueyuz eseqejeq

._._
o
=)
3
o
9
)
5
3
o
-
3
QO
=
o
S
oy
>
)
Q
m
(0]
0
o1
S
o
I
-
®
jaV]
0O
>
o
o
1Y)
24

* sauInbul ay) ssaocoud
01 j|eyaq 4noA uo SyIom oym uopesysiujwupe

Pa1e21pap 93a 343 yum Apoauip Joeaajul

YHM

asea|al 91epdn a1emyos pajdralliod
ay3 uj payepdn ate saunbuj ay3 03 sUoIINjOSA

2104j9q aseqelep aAlldesd1ul Jno Uo H3g 9yl yim

§
|
t passad0id uaaq aney Jeys saunbul ||le 3G

Alinbui
JnoA BulAj0s21 95UOdSAU SIAPINOLY UOIBWIIOU|

ay3 pue Aiinbuy usado unoA Jo snieis ayl yloq

YLESB ZV ‘9s1ding 86T6 X0g Od | Bi0'qamBsp@uiwpe | L0Z0-€2¥(Z0E)

uo 93 3yl wouy sasuodsas Ajpwiy OAI923Y .M
g Adinbu <
! y10¢— O0l~¢ U INOUT ey
- 9seqele@ HIQ € JO WI04 3y} Ul SISPINOI uoljew W
- ON I ~-Joju| ay1 01 ejep ajesnddeur Ajjeiaualod Jo ‘Jes|d
I0AONYL ONY SAVAYS L ~ -un ‘Bussiw uo ydeqpasy a|genier SPIAOI ]

sdijuabuyy JnoA je uonesjunwwod e o
aAnoeoud jo samod ay] |



What is the DEG?

What if your feedback could help fix...

j. + missing footnotes

e inaccurate labor times
¢ missing parts
+ incorrect Part numbers

+ substrate identification

The Database Enhancement Gateway (DEG)
is an initiative that was developed to help im-
prove the quality and accuracy of collision re-
pair estimates, through proactive feedback,
enabling those who use collision repair esti-
mating databases to provide feedback in a
standardized format to the Information Provid-
ers.

Today’s estimating databases .are large and
complex, and the task of building complete and
accurate labor times and labor notes for the
thousands of operations we perform on exist-
ing and newly introduced vehicle models is a
difficult and ongoing challenge. This can-at
times result in information that does
not accurately reflect the real world labor re-
quirements of a repair operation which in
turn can hinder the ability of an average esti-
mator to consistently produce accurate repair
estimates. The DEG is designed to offer esti-
mating system users a more standardized and
streamlined process for the generation of Da-
tabase Inquiries.

DEG resources include an easy-to-use website
and inquiry form, dedicated administration for
the processing of inquiries, and a current data-

— base of both pending and resolved data inquir-

ies submitted to the three major Information
Providers.

The DEG was created, initially funded and is maintained by:

NATIONAL =

Y ¢ AUTOMOTIVE SERVICE PROVIDERS

“l was shocked and thrilled to get a response so quickly! The DEG
administrator has been nothing but helpful and | would encourage
everyone to submit any inquiries that you may have regarding labor
times and procedures. The process to submit the inquiry took me
less than 10 minutes and it was well worth it. My technicians are very
excited about this as I'm sure yours will be!” - Tucson, AZ

“The DEG website works great and It is so easy to use. Our con-
cern was sent in to the database provider and in a couple of
days we had our answer. The replacement time was changed
and the insurance company accepted the adjusted time. I'll be
on this website every chance | get!” - Newark, DE

“I wanted to tell you how much | appreciate what the DEG has done for our
company. For years we have had to work around the inaccuracies in the
data we use to create estimates and repair orders. But now, each time we
submit an inquiry through the DEG and receive the correction back in just
days, we know we are one step closer to a better estimate and ultimately a
smoother workflow. | hope all collision repairers will help themselves and
our industry by using the DEG to keep the information providers up to
date.” - Burkeville, VA

For more information, or to submit your Database Inquiry please visit us at www.degweb.org
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